DELIVERY MANAGEMENT
SYSTEM APP

More Than a Traditional TMS
Traditional transportation management systems help businesses plan, execute, and optimize the movement of goods. The Routeique™ Delivery Management
System (DMS) takes that one step further by connecting your delivery personnel with your office staff, ensuring everyone has real-time information about the
final mile process. This access to information and route optimization facilitates faster, more efficient deliveries, making delivery fulfilment a seamless process.

Manage every aspect of your deliveries with the Routeique™ DMS app for Android and iOS.

Empowering Your Drivers
The features available in the DMS app integrate with the entire suite of Routeique™ solutions,
giving your drivers access to the tools they need while on the road. Let’s find out how this
looks in practice.
In the driver’s seat:
▪ Drivers ‘check-in’ and ‘check-out’ each day and record their odometer reading, injecting
this critical driver and truck data into the Routeique™ system for tracking and visibility.
▪ The chosen route’s current orders/deliveries are shown in the optimal delivery
sequence, with customer details and invoice number.
▪ Drivers can enable turn-by-turn instructions and see their current location, speed,
and distance covered, so they know they are hitting their targets and timelines.
While at the customer’s location, drivers can:
▪ See customer details, view order details, and track payment details for optimal
customer service.
▪ View product information, quantities, descriptions, unit costs, and total cost of the order.
▪ Reject or change the order with a required reason code (i.e. did not order, store closed,
wrong delivery date, etc.)
▪ Add items to an order, allowing drivers to upsell and provide an additional layer
of customer service.
▪ Collect proof of delivery with signatures and store stamps (available to office staff
in real-time), print or email invoices, and accept payments on the spot.

Optimize Your Final Mile
The Routeqiue™ Delivery Management System (DMS) app helps your company plan, execute,
and optimize your final mile deliveries by giving you the tools to streamline your delivery
process and meet the on-demand expectations of your customers.
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